
1 
 

VVAA  MMaarryyllaanndd  HHeeaalltthh  CCaarree  SSyysstteemm  
VViirrttuuaall  TToowwnn  HHaallll,,  JJuullyy  2211,,  22001166  

SSuummmmaarryy  ooff  QQuueessttiioonnss  aanndd  RReessppoonnsseess  
  

                                                 
1.  We received a question from a Veteran, who asked 
us what he should bring with him when he comes out 
to our Perry Point location to get photographed for a 
military ID card.  
Response: The VA does not provide military ID cards. We 
are only able to provide Health Information Cards for 
Veterans who are receiving their care from the VA 
Maryland Health Care System.  If you are already enrolled 
for VA health care and you need to get a VA Health 
Information Care, you can ask for this as the check-in 
desk at the time of you next VA appointment.  If you would 
like to enroll for VA health care, you can do so in one of 
the following three ways: 
 
(a)  You can enroll in person at any VA medical center or 
outpatient clinic throughout the VA Maryland Health Care 
System. When enrolling in person, you will be asked to 
complete VA Form 10-10EZ - Application for Health 
Benefits. To help expedite the enrollment process, you are 
encouraged to take a copy of your discharge paperwork 
(Form DD214) and information about your combined 
household finances when visiting a VA facility to enroll in 
person. 
 
(b)  You can enroll electronically by completing the online 
VA Form 10-10EZ – Application for Health Benefits Health 
Care. 
 
(c)  You can enroll by mail after completing VA Form 10-
10EZ - Application for Health Benefits. To obtain a copy of 
VA Form 10-10EZ, you may visit any VA medical center or 
outpatient clinic or you can contact the Eligibility & 
Enrollment Center for the VA Maryland Health Care 
System at 1-800-463-6295, ext. 7324. Once completed, 
you can mail VA Form 10-10EZ to: 

Eligibility & Enrollment Center 
VA Maryland Health Care System 
10 North Greene Street 
Baltimore, MD 21201 

 
You can also get your Veteran status listed on your 
Maryland driver’s license through the Motor Vehicle 
Administration. 
 
Still looking for a military ID card?  If you are retired from 
military service, you can get a military ID card from the 
Department of Defense. Please contact your nearest DoD 
identification card facility. You can find the location of 
these facilities through this link: 
https://www.dmdc.osd.mil/rsl/appj/site. 
 

2.  We received a question from a Veteran regarding 
housing for Veterans. The Veteran is currently living 
with his mother and is enrolled at the Coatesville VA 
Medical Center, but he’s interested in any 
opportunities to relocate to Perryville and get some 
kind of housing.  
Response:  We directed the Veteran to contact our 
Homeless Veterans Program at the Perry Point VA 
Medical Center for information about potential housing 
opportunities in Cecil and Harford Counties.  The 
telephone number is 1-800-949-1003, ext. 5506. 
 
If you know of a homeless Veteran, please encourage him 
or her to call our Homeless Veterans Program at 1-800-
949-1003, ext. 5506.  We also have a walk-in Community 
Resource and Referral Center that is available to assist 
homeless Veterans enrolled with the VA Maryland Health 
Care System, Monday through Friday, from 8 a.m. to 4:30 
p.m.  The Community Resource and Referral Center is 
located in the Baltimore VA Annex at 209 West Fayette 
Street, Baltimore, MD 21201. You can call them directly at 
410-637-1342. 
 
3.  A Veteran, from Delmar, Maryland, wrote to thank 
us for having town hall meetings.  He says:  I, like so 
many Veterans my age, am not on Face Book, yet 
being home bound, not able to get to a "live" meeting. 
Suggestion:  please consider holding a Town Meeting 
on a platform other than Face Book (Go To Meeting, 
or the like).  This would open the conversation to so 
many more of us. 
Response:  The VA Maryland Health Care System along 
with the Baltimore VA Regional Office (Veterans Benefits 
Administration) hosts quarterly in-person open house/ 
town hall events at either the Baltimore or Perry Point VA 
Medical Centers.  This quarter we’re hosting a Virtual 
Town Hall to reach those Veterans who are unable to 
attend the in-person events.  We send messages about 
these events to the email subscription group that you 
received the Virtual Town Hall message from, so please 
stay connected to receive notices of future events.  
 
4.  A Veteran asked:  Once we are on Medicare, how 
does the VA benefits work?  And they are moving to 
Florida in 2017 and will have Medicare B as his 
primary insurance.  He wants to know if he can use 
the VA clinic in Sarasota as his secondary insurance.  
Response: You can have insurance through Medicare B 
and at the same time access the health care benefits for 
which you are eligible through the VA. As always, eligibility 
for VA health care benefits will depend on your priority 
group, service-connected conditions, and income level.  

https://www.1010ez.med.va.gov/sec/vha/1010ez/
https://www.1010ez.med.va.gov/sec/vha/1010ez/
https://www.dmdc.osd.mil/rsl/appj/site


2 
 

 
Please note, Medicare and VA benefits do not work 
together. Medicare does not pay for any care that you 
receive at a VA facility as Medicare and the VA are both 
Federal agencies. If you have both, and you will be able to 
choose which one you use to cover various services you 
may need. 
 
For help in transferring your care from VA Maryland to VA 
Florida, please call the Enrollment Center at 1-800-463-
6295, extension 7324. 
 
5.  A Veteran wrote to us asking about dental care 
being available to all Veterans through the VA. 
Response:  The criteria for Veteran eligibility for dental 
services through the VA is defined by statute and 
regulation and is determined in a different manner than 
eligibility. (You can view the guidelines at 
www.maryland.va.gov/services/Dental_Services.asp.) 

 
A proposal to increase eligibility has recently been before 
Congress, but going from the 450,000 Veterans currently 
treated annually to 6 million eligible will cost, by some 
estimates, approximately $10 billion. We don’t expect any 
changes in the near future, but will be certain to share the 
news far and wide if anything changes. 
 
There are some additional options for Veterans who do 
not qualify for free dental care through the VA. 
 
The VA Dental Insurance Plan (VADIP) offers Veterans 
enrolled in VA health care and survivors/dependents of 
Veterans eligible for VA’s Civilian Health and Medical 
Program (CHAMPVA) the opportunity to purchase dental 
insurance at a reduced cost. You can learn more at 
www.va.gov/healthBenefits/vadip. 
 
VA Maryland patients who are not eligible for VA dental 
care often use the University of Maryland Dental School 
for dental care. Dental care at the school is offered at a 
reduced cost and patients are provided with quality 
care. To schedule an appointment, call 410-706-7063 
(press 2) or visit 
www.dental.umaryland.edu/patients/clinical-services 
 
6.  A Veteran is enrolled with VA Maryland but spends 
his winters in Florida.  He told us he’s been having 
some challenges getting his VA health care between 
the two states. 
Response: You’ll be happy to know we have a newly 
created position to help Veterans just like you! Our new 
Traveling Veteran Coordinator (TVC), Loretta Nixon, 
assists Veteran who travel for an extended period of time 
from their primary site. One month prior to leaving the 
area, have your PACT (Patient-Aligned Care Team) notify 
Loretta that you will be leaving and for how long. If 
possible, provide a local address and telephone number 
where you will be staying. If your provider has requested 
any lab work or testing, Loretta will coordinate with the 

alternate facility and get you set up to have this done. If 
you have any additional questions, please let your PACT 
know.     
 
7. Another Veteran wants to know what care and 
medications are available to Veterans living 
temporarily or long term overseas. He’d like to know 
the procedure for setting up approved care and 
medication. 
Response: The Foreign Medical Program (FMP) is a 
national VA program for U.S. Veterans who are residing or 
traveling abroad and have VA-rated, service-connected 
disabilities.  Under FMP, VA assumes payment 
responsibility for certain necessary health care services 
received in foreign countries and associated with the 
treatment of service-connected disabilities, or any 
disability associated with and held to be aggravating a 
service-connected condition. To begin the process, call 1-
3-3-331-7590 or visit 
http://www.va.gov/PURCHASEDCARE/programs/Veteran
s/fmp. 
 
8.  An additional question from a Veteran asked will 
VA pay for any portion of feminizing facial surgery. 
Response:  Without knowing your medical history and 
personal situation, it’s hard to give a precise answer. The 
best advice we can give is for you to speak with your VA 
primary care provider. 
 
9.  We received a question from a Veteran, when will 
the old VA ID be replaced for a new VA ID? 
Response:  Are you referring to the Veterans Health ID 
card?  That is the only card currently issued by the VHA. 
You may hear it referred to as a new card because in 
2014, the design of the Veterans Health ID card was 
changed to include enhanced security features. All 
Veterans who were enrolled at that time should have 
received a new card. If you did not receive one, or if you 
ever lose your card, or if you ever lose your card and need 
a replacement, you can stop at the reception desk at any 
of our nine VA primary care facilities or you can call the 
Enrollment Center at 800-463-6295, ext. 7324 or 877-222-
VETS (8387). You will need to provide two forms of 
identification, such as your driver's license or passport and 
have your photo taken. We do not issue the cards 
ourselves; they will be mailed out from Atlanta, GA within 
7-10 working days. 
 
10.  A Veteran writes:  I have been receiving care at 
the Fort Meade community based outpatient clinic.  I 
recently moved to the Baltimore area.  What do I need 
to do to arrange to transfer my care to the downtown 
Baltimore VA facility?   
Response: To transfer care from one facility to another 
within the VA Maryland Health Care System you need to 
contact the Managed Care Office at 1-800-463-6295, ext. 
7306 and request your primary care be changed to a 
different facility. After this has been done, you will be able 
to schedule an appointment.  
 

http://www.maryland.va.gov/services/Dental_Services.asp
http://www.va.gov/healthBenefits/vadip
http://www.dental.umaryland.edu/patients/clinical-services
http://www.va.gov/PURCHASEDCARE/programs/veterans/fmp
http://www.va.gov/PURCHASEDCARE/programs/veterans/fmp
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11.  A Veteran asked:  Will there be an easier option to 
get form 1095B in case of change of address or loss? 
For example online or VA Healthcare center. 
Response: Form 1095B is for healthcare coverage and 
something you may need for your annual tax preparation. 
The national VA Health Eligibility Center in Atlanta, GA 
mails the form to Veteran enrolled with the VA for health 
care. 

 
The form is not available online, nor can you stop at one 
of our facilities to pick up a copy. That’s one of the 
reasons it’s so important to notify the VA of any changes 
to your contact information, including your address and 
telephone number, as soon as possible. 

 
If you have misplaced your 1095B, you can call the Health 
Eligibility Center at 1-800-823-1000 to request a copy. 
 
12.  A Veteran wanted to know:  How do I get my 
medical information to both my V.A. doctors and my 
outside doctors.  It would be helpful for both doctors 
to see each other’s information. 
Response: We are currently working with community 
providers to establish the ability to exchange medical 
records electronically. Veterans can access online and 
complete VA Form 10-0485 (Request for and 
Authorization to Release Protected Health Information to 
eHealth Exchange) and return it to the VA medical center 
closest to them. Once the non-VA health care provider 
becomes a participant in the Veterans Health Information 
Exchange, they have secure access to certain parts of 
your VA electronic health record. 
 
13.  We thanked a Veteran for asking us about the Fort 
Howard VA clinic. I’m sure other Veterans are 
interested in an update! 
Response: We just received approval from the Veterans 
Health Administration to relocate the Fort Howard VA 
Outpatient Clinic. This allows us to begin the competitive 
leasing process. We have identified an area in Eastern 
Baltimore County that has a large Veteran population and 
is located near mass transportation, major road ways, and 
other health care facilities. We expect the new clinic to be 
double the size of the former Fort Howard clinic and serve 
double the number of Veterans.  
 
At this time, we cannot state an exact location or opening 
date. All of the Fort Howard patients will continue to 
receive their care at the Loch Raven VA Outpatient Clinic 
until a new location can be identified and opened in 
Eastern Baltimore County. While we apologize for any 
inconvenience, providing a safe and healthy environment 
for patients and employees is our top priority.   
 
14.  A Veteran wanted to know how to submit a 
nomination for a particular doctor at Perry Point to get 
some kind of award or recognition for providing the 
best service.  
 

Response: We're happy to hear of your experience with a 
doctor at our Perry Point VA Medical Center.  You may 
contact the Patient Advocate office at Perry Point to 
recognize the doctor you're referring to by calling 800-949-
1003, extension 5097. 
 
Patient advocates are available to assist you if you have a 
problem receiving your health care services; of if you have 
a concern, a compliment or a complaint about the 
customer service provided by any of our staff members. 

 
1-800-463-6295, ext. 7099  
(Baltimore, Baltimore Annex, and Glen Burnie) 
 
1-800-949-1003, ext. 5097 
(Perry Point, Cambridge, and Pocomoke City) 
 
1-800-463-6295, ext. 7542 
(Loch Raven and Fort Meade)  

 
15.  A Veteran wanted to know how to get tested for 
lung disease from asbestos. 
Response: Your first step will be to schedule an 
appointment with your VA primary care provider. He or 
she can provide you with a referral to a pulmonary consult. 
The pulmonary consult will determine your history, 
exposure, and risk factors, and order the appropriate 
tests. 
 
16.  A Veteran lives 40 miles from the Baltimore VA 
facility, and wants help getting healthcare from a local 
provider. 
Response: If you meet certain criteria (one of them is 
living more than 40 miles away from a VA facility, the 
Veterans Choice Program allows you to see a provider in 
your area. Call the VA Maryland Health Care System 
"Choice Champion" at 410-605-7349 for help. 
 
17.  A Veteran asked why are issues regarding 
submandibular space referred to dentists, which the 
VA does not pay for. 
Response: Because this Veteran pre-submitted her 
question, and it was very specific to her case, we 
continued to work with her one-on-one to address her 
question directly. 
 
18.  A Veteran asked if the VA will help with cataract 
repair. 
Response: You may now call the Appointment Call 
Center to schedule an appointment directly by calling 800-
463-695, 7333. 
 
19.  A participant commented that their father has 
been searching for years for a place to find records of 
TDY’s in Vietnam in 1969 or 1970. He had a claim for a 
presumptive illness caused by exposure to Agent 
Orange and it continues to be denied because the VA 
states that they have no record of him ever being in 
Vietnam. Unfortunately, TDY’s are not recorded on the 
DD-214.  He has requested records from St. Louis 
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numerous times with no result.  “We need a source 
that we can go to, to get these records because his 
health has declined since the illness has weakened 
him causing more care.  Please help us finally get 
these answers we have tried everything we can think 
of.” 
Response: The benefits staff will need more information 
from you to help. They are standing by at 410-637-6950. 
This is a special direct line that will be open throughout 
this hour only. Please call them now and they will be 
happy to help you. (After this town hall concludes, you can 
call 1-800-827-1000.) 
 
20.  A Veteran asked what is the income limit for a 
Veteran and spouse for free medical care. 
Response: The current income level for Veterans with 
one dependent is $38,374 or less per year. Please call the 
Eligibility & Enrollment office Monday through Friday, 8 
a.m. to 4 p.m. at 410-605-7324 
 
21.  A Veteran asked if there a correlation between 
Agent Orange and bladder cancer. 
Response: Bladder cancer is not currently recognized as 
a presumptive disability related to Agent Orange 
exposure. 
 
22.  A Veteran asked why is it that wives of Veterans 
cannot receive the same services as their spouse 
regardless if it wartime or peacetime or what era they 
are in. 
Response: Health care for Veteran spouses is provided 
under very specific circumstances. Please call the 
Eligibility & Enrollment office for more assistance at 800-
463-6295, extension 7324. 
 
### 


